
 

 

Peirce College and Comcast Internet Essentials FAQ 

 

 

1. Who is eligible for Comcast Internet Essentials at Peirce College? 

Students who are currently enrolled at Peirce, live within the Comcast footprint, and do 

not have outstanding Comcast debt that is under one year old are eligible for the 

program. 

 

2. Why should students sign up for the program? 

Students enrolled in the program will receive: 

a. Affordable internet access: internet at 15/2 Mbps speeds for $9.95 per month 

+ tax, with no term contract or credit check, no activation or standard 

installation fees, and no monthly equipment rental charges. 

b. Low-cost computer purchasing: may purchase a low-cost laptop or desktop for 

$149.99 + tax, that is equipped with Windows 10, Microsoft Office, and Norton 

Security 

c. WiFi Router & Hotspots: A free router is provided, as well as access to 40 one-

hour passes to the Xfinity WiFi hotspot network every 30 days 

d. Digital literacy training: Free digital skills training is available in person, in 

print, or online, to help you better understand the internet and the many ways 

to use it 

 

3. How can students sign up? 

After obtaining a postcard with a promotional code from the Advising Center, 

Admissions Office, or Student Financial Services, students should visit 

peirce.edu/InternetEssentials and complete the steps outlined in the Application Guide. 

 

4. If a student has a problem, who should they contact? 

Students should contact Comcast directly by visiting www.InternetEssentials.com, 

calling 1.855.8.INTERNET, or sending an email to Internet_Essentials@comcast.com. 

 

5. Can students still sign up if they have another Comcast service (e.g., XFINITY TV)?  

Yes. Students can still sign up for Internet Essentials even if they have another Comcast 

service such as XFINITY TV. However, students who live outside of Philadelphia cannot 

sign up for Internet Essentials if they have been an XFINITY Internet subscriber within 

the last 90 days. 

 

6. What happens if a student does not have a Social Security Number?  

Students who do not have (or who do not want to provide) a social security number 

may submit a photo of themselves holding a valid photo ID or may visit an XFINITY 
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store with their government-issued ID as proof of identity. A full list of accepted forms 

of ID is available at www.InternetEssentials.com/Getting-Help. 

 

7. How long does it take to get connected?  

Many customers are connected as soon as 5 days after a completed application. 

Additional processing time for households required to provide additional 

documentation may be necessary, but all applications are processed in an expedited 

manner. 

 

8. What if a student owes money to Comcast/XFINITY?  

Comcast offers an amnesty program for prospective Internet Essentials customers with 

debt more than one year old, irrespective of the debt amount. If a student’s debt is 

less than one year old, they should contact 1.855.8.INTERNET to settle their account 

before becoming an Internet Essentials customer. 

 

9. How does the computer offer work?  

All Internet Essentials customers have the option of purchasing a computer for 

$149.99 plus tax. Customers can choose between a laptop or a desktop computer. 

Either option comes equipped with Windows 10, Microsoft Office, Norton Security 

Suite, and a 90-day warranty. Orders can be placed by calling 1.888.710.4156.  

www.InternetEssentials.com/Getting-Help

